Fiber-Home OIITUYEH MHTEPHET
HETTAPI OO/
rp.Ilnosaus, yi. ,,Bennko TepHOBO® 67
ten. 032 510 115; office@netguard.bg; www.netguard.bg
PE3FOME HA JOI'OBOP

JATA

-B HacTOAII[OTO pe3toMe Ha [JOTOBOP Ce ChbPIKaT OCHOBHUTE e/IeMEeHTH Ha IIpe/jjlaraHaTa yCIyra ChITIaCHO M3MCKBAHUSITA
Ha 3akoHogaresnctBoto Ha EC(1).

- C HeroBa NOMOLL| MOJXKe Jla Ce HarlpaBy CPaBHeHUe MeXXy MpeJIoKeHHsTa 3a [pejoCTaBsiHe Ha YCIyTH.

- [IpsiHaTa nH(pOpMarLMs 3a yC/IyruTe e rpefocTaBeHa B YT JOKYMEHTH.

YCJIYTA (YC/IYT'N) 1 OBOPYIBAHE

Ycnyra ®duKCUpaH J0CTHII 10 UHTEPHET
(Yon)

Ethernet untepdetic/ Peknamupana ckopoct Ha Y PON (Pasive Optic
Network/ontuuen kaben 10 foma/)

Ethernet unrepdeiic/ PekiamrpaHa cKOpoCT 100 mbps

[pemocraBenu my6smunu IP agpecu 1 6poit guHamuuex o DHCP

Heobxoaumo TexHHUYeCKo 000pyziBaHe - COOTBEHOCT Ha ONU (Optical Network Unit)

HETT'AP/I 1 yacT OT Heroeara Mpexa

CKOPOCTMH HA Y1 1 CPEJICTBA 3A ITPABHA 3AIIIUTA

MakcumanHa O6nyaiiHo MunnMaHa
CKOpOCT Ha/IMyHa CKOpPOCT CKOPOCT
Bwirapcka u MexxayHapogHa nHTepHeT ckopocT download 100 mbps 95 mbps 70 mbps
Bbwnrapcka uHTepHeT ckopocT upload 100 mbps 95 mbps 70 mbps
MeyxayHapoJHa UHTepHeT cKopocT upload 100 mbps 95 mbps 70 mbps

B ci1yuaii Ha 3HaUMTeTHO Y HelpeKbCHATO IOBTapSII0 Ce HeChOTBETCTBUE WM 3HAYUTE/THO U YeCTO TMOBTapsILIo ce
HECBHOTBETCTBHUE OT OOSIBEHUTE CKOPOCTH W/WIW [PYTU MapaMeTpu M KauecTBO Ha Y/IV Ha ocCTaHanHWTe YCIyTH B
TaKeTa, TIOJI3BaTe/IAT MMa IPABO Jla MpeKpaTH/pa3Bai/ eJHOCTPAHHO CKJIIOUEHUs] JOTOBOpP C yBedomiieHue, 6Ge3
3aJbJDKEHHE 3a 3aTvlalllaHe Ha HeyCTOMKM U obe3ieTeHus. [Ton3BarensT uMa npaBo Aia ucka ot HETTAP/I mapuuHa
KOMTIeHCAIysi, pa3MephT Ha KOSTO e PaBeH Ha uacTTa OT MeceyHaTa abOHaMeHTHa TakCa 3a ChOTBETHHUS OTUETEH
Mepyoj, MPOTMOPIIMOHANHA Ha JHUTE, Tpe3 KOMTO e OW/I0 Hajuile ChOTBETHOTO OTK/IOHeHWe (HeChOTBEeTCTBHE). B
Clydall Ha JOMYyCHATO 3HAYMTETHO U HEeMNpeKbCHAaTO TOBTapsl{0 Ceé HeCbOTBETCTBUE WM 3HAUUTESHO U YeCcTo
TIOBTApSIL0 Ce HeChOTBETCTBUe OT IocovyeHarta MUHUMaHa ckopocT, HETTAP/] Ab/DKU MapyuyHaTa KOMIeHcalys B
aBoeH pasMep.Ilpy OTK/IOHeHHWe OT CKOPOCTUTEe, KaueCTBOTO U IlapaMeTpUTe Ha ycjyrara 10 BCSIKO BpeMe
rom3BaresiiT Moxe 7ia otripaBu o HETTAP/] micMeHH Wiy YCTHU Kasibu Ha afpec office@netguard.bg, kakro u Ha
6esraten tenedon 032 510 115, ¢ men ympaxkHsBaHe Ha CBOM TIpaBa, paspelllaBaHe Ha CIIOPOBe, OTIpaBsHEe Ha
TIpeJIoKeHUsT U TosyyaBaHe Ha WMHGopmauys.Hes3aBUCMMO OT rOpHOTO BbB BCEKM €[UMH Cjydail MO/3BaressT Ha
yC/Iyrata Mo)Ke /ia ajpecupa JUPeKTHO CBOUWTE >Kayibu, C LieJ1 alTepHAaTUBHO pa3pellaBaHe Ha Bb3HUKHAIUS CIIOp C
HETTAP[ mo: Komucus 3a peryauMpade Ha choOienusiTa, rp.Codus, yia.’T'ypko” No6, 1o moina, o eJIeKTPOHeH
BT Ha CTpaHMWIlaTa Ha KOMHUCHSITa - www.crc.bg 1 Ha enekTpoHeH ajpec - info@crc.bg; 3a morpeburemm u 1o
Komucusita 3a 3aumra Ha motpebutenmre - CeKTOpHAa TMOMHPHTe/HA KOMHCHsS 3a pasyieKJaHe Ha CIIOpOBe B
obyacTTa Ha efieKTpOHHUTE ChoOIIeHus - aapec: Tp.Codus 1000, mi."CnaBetikoB" No 4A, ¢ UHTepHET CTpaHULIA
www.kzp.bg u enektopHeH agpec: adr.els@kzp.bg, win upe3 momb/iBaHe Ha kajnba B CbOTBETHATa eeKTPOHHA
¢opmMa Ha mocoueHata cTpaHuija Ha KomwucusTa 3a 3amura Ha mNOTpeOUTeNnUTe WM Ha eJIeKTPOHEeH ajpec:
info@kzp.bg;TIpu ckitOUeH JOrOBOP OT Pa3CTOSIHUE 3a YC/Iyrata WK U3BBH ThPrOBCKUsl 0OEKT, TOTPeOUTeNAT MOXKe
[la TIofiaZie CBOSITA Kayiba U /la TIPUIOKH J0Ka3aTe/iCTBa KbM Hesl U Upe3 eBporelickara ruiaTgopMa 3a pas3pellaBaHe



http://www.netguard.bg/
mailto:office@netguard.bg

Ha criopoBe /OPC/ Ha cnennus agpec: https://webgate.ec.europa.eu/odr/main/?event=main.home.show&Ing=BG

MeceyHa aboHaMmeHTHa ueHa/Takca (MAT), Apyru Takcum:

MHCcTanaumoHHa Takca: 00,00 nB.

MeceyHa aboHamMeHTHa Takca (MAT): 25,00 nB.

AKO KbM n3bpaHna TapugeH naaH nMa akTUBUPAHN OONBAHUTENHW yCayru, TexHua(MAT),
ce nob6aBs KbM(MAT) Ha OCHOBHUSA Tapude HNNaH. JOoNbAHUTENHN TETAaKCU N LIeHN 3a
nakeTn n/unm ycnyrmn, KOWTO He Ca BKJIIDYEHU B HAaCTOALETO pe3toMe, MoraT Aa 6baat
HaMmepeHn B OY nnm Ha www.netguard.bg

CPOK HA 0 OroBoOPA, NOAHOBSABAHE N NPEKPATABAHE

Cpok Ha porosopa: BE3CPOYEH

MooHoBABaHe: HenpuioXxmnmo

MpekpaTaBaHe: Cka4eHUAaT 6e3cpoyeH [oroBop Moxe na 6bae npekpaTeH Mo BCSAKO
BpeMe OT CTpaHa Ha non3eaTensa C egHoMmece4yHo npeaumssectme 6e3 npuymHa. B TO3M
CQlydal NoN3BaTeNAT He AbJ/DKU HEYyCTOMKU n/mnm obesuweTeHnsa 3a NpekpaTsaBaHETO Ha
[0roBopa, HO OCTaBa 3a4bJKEH 33 U3NCKYyeMUTe N HenJaTeHU 3afb/DKeHUS, Bb3HUKHaNN
Bb3  OCHOBa Ha 0encTeneTo Ha horosopa, Do  paTaTa Ha HeroBsoTO
npekpaTsaBaHe.CKAYEeHNAT [OroBOop MoXXe pna b6bae npekpaTeH/pasBasieH B U3PUYHO
npenBnoeHnTe B npuiaoxummmte O6WM  ycnoBMs KbM UWHOUBUAYANHUTE [OroBOpw,
ckntouBaHn Mmexay HETTAPL v kpaiHn non3ssatenun/notpeburenn - pusnyeckn nmua.Korato
OOroBopbT € 6un CKAYeH OT pa3CTosHME UM M3BBH TbProBCckua obekT, noTpebutenart
MMa MpaBO fa Ce OTKaxe OoT Hero, 6e3 ga noco4YBa NpuMYMHM 3a ToBa, B Cpok 14
/4eTnpunHageceT/ OHW OT faTaTa, Ha KOATO e CKJIl4YeH 0orosopa.

Mocneonumn oT nNpekpaTasaHe: lpu npekpaTaBaHe Ha LOroBopa MOM3BATENAT He AbJIKU
HeYyCTOMKKN n/nnn obesweTeHnsa 3a NpekpaTaBaHETO Ha AOroBopa, HO OCTaBa 3a4bJ/IKeH 3a
N3NCKYyeMUTe 1N HenJaTeHW 3a4bJIKEeHUsA, Bb3HUKHaNIM Bb3 OCHOBa Ha OENCTBUETO Ha
[0roBopa, A0 faTaTa Ha HeroBoTO npekpaTsaBaHe.llpu yrnpa>kHsiBaHe Ha NpaBoOTO Ha OTKas
B CPOK, NOTpebntenaT He wWe ObJ/HKU, HeYCTOMKK unu obesweTeHns, HO noTpebutenarT e
OJTb>XeH da BbpHe npenoctaBeHoTo My oT HETIAPLL TexHu4ecko obopyaBaHe B TEXHMYECKA
N3NpaBHOCT. Pa3HOCKMTe No BpblaHe Ha obopynBaHeTO, akO MMa TakuBa, ce noemat
M3La10 OT nosi3BaTens.

XAPAKTEPUCTUKU 3A KPAUHUTE NOTPEBUTENN C YBPEXXOAHUSA

Mon3BaTenaT - pn3nyecko nuue, KOMTo NpeaocTaBn Konme OT akTyaseH (B CPOK Ha
WHBa/INAHOCT) BaZIMAeH OOKYMEHT, yAOoCTOoBepsABaLl, NoCcoYeHnTe obcToATeNCcTBa U n3gaaeH
OT KoMrneTeHTeH opraH (TEJIK) 3a Hag 71% (ceaempeceT n eAnH NpoLEHTa) HaManeHa
TpyaocnocobHocT, nonsea 5.0021B. OTCTbMNKa OT MeceyHa aboHaMeHTHa Takca.

1) Ynen 102, naparpad 3 ot OupekTmBa (EC) 2018/1972 Ha EBponencknsa napnameHT n Ha CbeeTa oT 11 aekemspum 2018
r. 3a ycTaHoBsiBaHe Ha EBponenckn Kogekc 3a eNeKTpoHHM cbobuweHns (OB L 321, 17.12.2018 r., cTp. 36).



